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Magdalene Preschool - Intimate Care & Toilet Training Policy 
Updated September 2025
Policy Statement
Magdalene Preschool recognises that toilet training and intimate care are essential aspects of supporting young children. Intimate care tasks involve personal hygiene needs which may require direct or indirect contact with, or exposure of, the genitals or other private areas.
We are committed to:
· Safeguarding children while promoting dignity and respect.
· Encouraging independence and autonomy appropriate to each child’s age, ability, or additional needs.
· Protecting staff from potential allegations or misunderstandings through clear procedures and record-keeping.
This policy is guided by the EYFS Statutory Framework (2025), Working Together to Safeguard Children, and local safeguarding guidance.
Staffing & Training
· Only DBS-cleared staff may undertake intimate care.
· All staff are trained in safeguarding, infection control, and safer working practice.
· Staff counted in ratios during intimate care must hold Paediatric First Aid (PFA) certification in line with EYFS 2025 requirements.
· Staff wear hypoallergenic disposable gloves during all intimate care procedures.
· Staff receive refresher training to ensure awareness of the principles of safe, respectful, and child-centred care.
Procedures
· Staff must inform staff members before changing a child.
· Each instance of intimate care (toileting, nappy changing, clothing change) is recorded in the Intimate Care dairy on Tapestry..
· Children’s privacy and dignity are respected. Where possible, two adults are present; if a staff member is alone, the door must remain open and another staff member informed.
· Mobile phones and cameras are strictly prohibited in toileting and changing areas.
· Soiled clothing is double-bagged and returned to parents/carers. Nappies are bagged and placed in the outside waste bin.
· Staff encourage children to do as much for themselves as possible, supporting independence and self-care.
· Staff always ask for the child’s consent or understanding before providing intimate care. For non-verbal or SEND children, visuals, signing (Makaton), or other communication aids are used.
Safeguarding & Protection
· Any inappropriate physical contact from children is recorded in the Incident Book and shared with parents.
· Allegations against staff are reported immediately to the DSL and escalated to the LADO in line with safeguarding procedures.
· Staff follow the whistleblowing policy if they have concerns about unsafe or inappropriate intimate care practices.
· Staff avoid unnecessary physical contact and only carry out tasks that are essential and age-appropriate.
· Concerns relating to toileting, hygiene, or repeated soiling/constipation are monitored and discussed with parents, and referred to health professionals if necessary.
Monitoring & Review
This policy will be:
· Reviewed annually or earlier in response to safeguarding incidents, staff concerns, or legislative changes.
· Shared with staff and parents.
· Aligned with the Safeguarding & Child Protection Policy, Health & Safety Policy, and Whistleblowing Procedures.
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