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Magdalen Preschool - Volunteer Policy
Policy statement
Volunteers play an important role at Magdalene Preschool. The individual skills, knowledge and experiences that volunteers bring are welcomed and valued by both staff and children. Volunteers can enhance children’s learning experiences by providing additional support within the setting.
Volunteers may be included in staff-to-child ratios only if they are:
· Aged 17 years or over, and
· Deemed by the Manager to be experienced, competent and suitable to support children safely.
Safeguarding and suitability
· Volunteers who support the setting on a regular basis are required to undergo appropriate suitability checks, including an Enhanced DBS check, in line with Ofsted and safeguarding requirements.
· Volunteers who help on an occasional basis are not required to hold a DBS check but must not be left unsupervised with children at any time.
· Magdalene Preschool does not accept volunteers whose children attend the setting, and volunteers’ children are not permitted to stay during sessions.
Expectations of volunteers
All volunteers are expected to:
· Familiarise themselves with Magdalene Preschool’s policies and procedures, which underpin safe and effective practice.
· Sign a Volunteer Agreement and agree to follow all policies and procedures during their time in the setting.
· Sign in and out on arrival and departure to ensure they can be accounted for in the event of an emergency evacuation.
· Follow guidance and direction from staff and undertake specific tasks as directed, to ensure they feel confident, supported and included within the session.
· Be punctual and assist with setting up and clearing away at the beginning and end of sessions where appropriate.
Safeguarding and concerns
· Volunteers must report any concerns about a child’s welfare, including unexplained bruising, marks, disclosures or inappropriate behaviour, immediately to the Manager or Deputy Manager.
· Volunteers must not investigate concerns themselves and should follow the setting’s Safeguarding and Child Protection Policy at all times.
Volunteers on outings
The safety of children is paramount. When children are taken off-site, Magdalene Preschool follows strict risk assessments and supervision arrangements.
· An adult-to-child ratio of 1:2 is required for outings.
· Outings may only take place with the support of staff, parent/carers and approved volunteers.
· Volunteers supporting outings must follow staff instructions at all times and remain under the direction of the setting Manager or designated staff member.
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